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ABSTRAK 
 
 
 
 
Amalan dan prestasi dalam perolehan elektronik atau e-Perolehan adalah 
penting memandangkan ia berkait rapat dengan kecekapan dan keberkesanan 
perolehan syarikat.  Walau bagaimanapun organisasi enggan melaksanakan sistem 
ini kerana faedah yang kabur kepada perniagaan, keraguan terhadap faedah potensi 
dan kesukaran menggunakan perisian yang sedia ada di pasaran.  Oleh yang 
demikian, kajian ini dijalankan bertujuan mengukur tahap amalan dan prestasi e-
Perolehan yang dibangunkan secara dalaman, mengenal pasti perbezaan amalan dan 
prestasi e-Perolehan berdasarkan faktor demografi dan menghuraikan hubungan 
bererti antara amalan dan prestasi e-Perolehan.  Kajian ini turut menghuraikan 
pendekatan yang digunakan oleh syarikat Telekom Research and Development 
(TMR&D) Sdn. Bhd. dalam membangunkan sistem e-Perolehan di samping 
menangani masalah yang berkaitan dengan sistem tersebut.  Kaedah Kepelbagaian 
(Multi-Method) digunakan dalam kajian ini yang mana ianya melibatkan pengedaran 
soal selidik, temubual dan pemerhatian secara berperingkat ke atas syarikat kajian 
kes.  Hasil kajian menunjukkan bahawa tahap amalan e-Perolehan dalam organisasi 
TMR&D adalah tinggi iaitu 55.5% dan tahap prestasi e-Perolehan berada pada tahap 
sederhana iaitu 50.8%.  Dapatan ini menyokong hipotesis kajian iaitu terdapat 
perbezaan bererti bagi amalan dan prestasi e-Perolehan berdasarkan kepada tahap 
pendidikan dengan nilai signifikannya kurang daripada 0.05 dan wujud hubungan 
bererti antara amalan e-Perolehan dan prestasi e-Perolehan dengan nilai r2=0.305.  
Walaupun terdapat beberapa halangan dalam melaksanakan sistem ini, namun tahap 
halangan ini berada di peringkat yang rendah (2.31) dan segala halangan ini dapat di 
atasi oleh pihak pengurusan di awal pelaksanaan sistem tersebut.  Kesimpulannya, 
sistem e-Perolehan yang di bangunkan secara dalaman sememangnya lebih murah 
dan mampu memberikan faedah yang setara dengan perisian yang sedia ada di 
pasaran.  Ia juga dapat dilaksanakan pada kos pelaksanaan yang lebih rendah dan 
memudahkan organisasi untuk melakukan sebarang perubahan ke atas sistem 
mengikut keperluan semasa. 
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ABSTRACT 
 
 
 
 
The practice and performance in electronic procurement (e-Procurement) is 
important due to its relation to the efficiency and effectiveness of the procurement 
process in an organization.  However, organizations are reluctant to implement this 
system due to its intangible advantages to the businesses, hesitation on potential 
benefits and difficulties in using the e-Procurement software available in the market.  
Thus, the purpose of this research is to measure the level of in-house e-Procurement 
practices and performance, to identify the differences between e-Procurement 
practices and performance based on demographic factors and to elaborate the 
significant relationship between e-Procurement practices and performance.  In 
addition, this research explores approaches that have been employed by Telekom 
Research and Development (TMR&D) Sdn. Bhd in developing e-Procurement 
system as well as solving the problems of such system.  This study employs multi-
method approach where distribution of survey questionnaires, interviews and 
observations were conducted accordingly over time.  Findings of this research 
indicate that the levels of practices of e-Procurement in TMR&D is high at 55.5% 
and the level of performances of e-Procurement is moderate at 50.8%.  The findings 
also support the research hypotheses, namely there is difference between education 
level and e-Procurement practices and performances, significant at 0.05 and there is 
significant relationship between e-Procurement practices and performance with 
r2=0.305.  Even though there are few barriers in implementing such system, the level 
of barrier is low (2.31) and all these barriers have been overcome by the management 
in the early stage of the system’s development.  In conclusion, developing an in 
house e-Procurement system is relatively cheaper and provide advantages that are 
almost similar to those offered by the existing system in the market.  It can also be 
implemented at lower cost and allow organization to make changes to suit the system 
whenever neccessary.   
